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o Great Organization with a good solid understanding of the Water Industry 
o I believe Jennifer Pederson represents the water supplier community very 

well. 
o i especially like the half day training classes that you hold. there very 

informative, and well presented. 
o I need to make more effort to get involved with Committee work. 
o I'm very pleased with many of the information emails I receive. 
o Jennifer is excellent at keeping me abreast of developments. 
o Jennifer Peterson is outstanding 
o Keep up the good work! 
o mwwa has been very helpful to us in helping us to realize what we 

needed to do in owning a restaurant with a private well.  After losing our 
water operator I was encouraged to take the test and get my license.  
Help was given to me through the class and with help of any questions I 
had related to the test.  I passed thanks to their help and am our water 
operator. 

o MWWA fulfills a valuable role in legislative advocacy, while retaining a 
"grassroots effort" through the committed volunteer members. 

o MWWA greatest asset is Jen Pederson 
o Of all water industry associations MWWA is by far the best bargain for 

staying up to date on regional issues related to technology, finances and 
regulations. 

o Very 
o very happy 
o We are more aware of legislation, regulation and programs than ever 

before. 
o We definitely get our money's worth. Jennifer Pederson does an 

outstanding job of keeping us informed and updated on important issues 
and regulations. Also, we're fortunate to have an organization where it's 
Board members give up their time and take their position seriously as 
advocates for us as public water suppliers. IT IS VERY MUCH 
APPRECIATED! 

o yes! 
 

 Is there anything you would like to see us improve or add to make you 
membership more valuable? 

o There were lots of responses indicating there is nothing to improve or 
add, those were removed for the sake of space 



o Yes, before you act or respond to the general assembly, ask us what we 
all really think. Not just tell us to respond to your thoughts on where 
legislation should go. 

o Training seminars for VSS. 
o Training on source protection, wetlands protection, and understanding on 

how to deal with potential drought and other emergency situations. 
o Training for upper management that pertains to our everyday job and the 

changing demands of the water industry 
o There are MWWA documents and graphics that are useful from time to 

time.  It's hard to elaborate not recalling what I thought would have help 
on a spec. or contract a couple of weeks ago. 

o Technical seminars on products and technology 
o Sounds dumb, but would be nice to see a job book of other members 

(secretaries included) and what they do and salaries as well as size depts 
they work for - could help members negotiate and see if their town is 
better or lower than others.  Could provide more consistency/ 

o Reduced rate for training cost for retired people trying to maintain Lic.'s. 
Comes out of our pocket. 

o Reduced membership cost 
o Presentations on new technologies, equipment etc. 
o Only a core few do the majority of the needed work 
o More youth and public education direction 
o More Jennifer 
o More interaction with regulatory agencies. ie DEP, EPA 
o More diverse training 
o more credit programs 
o Many members are forward thinking and MWWA is stronger today 

because of that. Building on what is in place now are improvement 
enough for this moment 

o KEEP UP THE GOOD WORK! 
o keep sending the updates 
o Just joined this year so still learning what all is offered by MWWA. 
o Joint meeting once per year with Western Mass Water Works. 
o Is there any way the MWWA could combine a meeting with Mass 

members of N.E. APWA? 
o I'm very impressed by the activities of MWWA 
o I would like to be offered more training classes north of Boston. 
o I have been very satisfied I can call anytime I have a question. 
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